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e Freemium pricing and free trials. Freemium is when basic usable features are
provided free with options to 'upgrade' to access all features. Free trials are
slightly different. The whole feature set is free for a set time frame, after which

users must pay.

e Structured Tiers. Tiers can be based on customer attributes or feature sets

available at varying scale points.

e Value-based. In this strategy, the customer agrees to a value driver to 'share'.
Measurement and maintenance of the increase can be problematic with this
method.




